Matrix Mirrors
Hanging Instructions - Vertical
For L1, L2, L3 and L4 style mirrors

DO NOT BEGIN THE INSTALLATION WITHOUT FIRST
READING ALL SAFETY, HANDLING, AND CARE INSTRUCTIONS.

Safety Information
1. Matrix Mirrors fixtures must be installed in accordance with all applicable national, state, and
local electrical codes and by a licensed electrician.
2. TO AVOID THE RISK OF SHOCK OR FIRE, DISCONNECT POWER BEFORE
INSTALLATION.
3. Recommended two-person installation. This is especially important for mirrors larger than
24x36 | For mirrors larger than 36x60, consider having a glass professional present for the installation.
4. NEVER grasp the mirror frame or glass by the corners; they are sharp and can cause injury.
5. Matrix Mirrors’ hanging brackets must be installed into studs or blocking. Sheet rock alone is
insufficient; a mirror could fall if not properly installed in accordance with these instructions.
6. Matrix Mirrors is not responsible for damage or injury incurred during the installation process
or for problems that arise if its products should be installed by an unlicensed person. See the
full Matrix Mirrors Warranty Statement and Terms of Service on matrixmirrors.com.

Handling Instructions
1. Never place the mirror frame or glass on any surface by any of the four corners. This can
lead to damage or breakage.
2. If the mirror must be removed from the wall, be sure to first disconnect the power, then remove the glass before
dismounting the frame
3. Do not place the glass down on any hard surfaces such as hardwood, tile, granite, concrete,
vinyl, or linoleum.
4. When storing the glass, either during installation or removal, always place two corners flush
against the floor and two against a wall. All surfaces should be covered by a soft barrier such
as foam, double-walled cardboard, a towel, or a blanket. It is also possible to lay the glass
completely flat against a soft surface.

Matrix Mirrors | 3826 Oakcliff Industrial Ct. Doraville, GA, 30340 | (678) 580-5717
matrixmirrors.com

Page 1 of 5

Matrix Mirrors
Hanging Instructions - Vertical
For L1, L2, L3 and L4 style mirrors

Care Instructions
1. If possible, turn off power to the mirror before cleaning.
2. Do not clean using abrasive cloths or paper towels as they can scratch the glass.
3. Do not spray chemicals or liquids on any part of the mirror - particularly the sides or edges of the glass
or the diffusers along the sides of the mirror frame.
a. To clean the glass, apply a glass cleaning agent to a non-abrasive or microfiber
cloth. Then gently wipe the glass being careful not to touch the corners of the glass or
the frame.
4. Never apply pressure, pull down, or push up on the glass or frame as this could cause
injury or damage.
5. No one other than a licensed and trained electrician should ever remove the mirror glass from the
frame or uninstall the mirror from the wall.
PLEASE NOTE BEFORE INSTALLATION: The hanging orientation of the mirror should have been specified
before ordering as “Vertical” or “Universal.” Mirrors specified as
“Vertical” have 2 brackets affixed to the back of the mirror. “Universal” Mirrors have 3 brackets affixed to the
back. As pictured here:

Vertical

Universal
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Installation Guide

If a problem arises during the installation, please call Matrix Mirrors at 678-580-5717. Business hours are M-F
10:00am – 6:00pm ET. Or email admin@matrixmirrors.com.
Materials Provided:
Mirror Assembly
2 or more hanging brackets
Not provided:
Mounting screws
Junction box cover(s)

Step 1.
a. Begin after the installation of a junction box in the
desired location. It should be installed at the center
of the junction box area specified, for standard sizes,
in the specification sheets found on
matrixmirrors.com. For custom mirrors, install the
junction box in the center of the junction box area
specified on the provided drawings.
b. Find studs or install blocking in the designated
mirror installation location. (See safety guidelines on
page 1). Use a level and mark the desired location
for the wall hanging brackets with a pencil. Then
fasten the wall brackets using fasteners appropriate for the mounting substrate such as screws. The
bracket should be snug, but do not screw it in too
tightly or it may difficult to place the mirror frame. If
the bracket is too tight and the frame will not easily
slide into place, then loosen the mounting screws
slightly and try again. The screws can be tightened
again once the mirror is in place, however this may
not be necessary. Larger sized mirrors may require
more than one bracket.

Be sure to check the bracket(s) with a
level before moving on.
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Top of Frame

Step 2.

Crossbar

c. Hold the mirror frame against the wall so the
installed wall hanging bracket or brackets line up
with the top of the frame as seen in the diagram.
Slowly slide the mirror down until it slots into the wall
hanging bracket(s). It can be moved left and right for
alignment. The mirror frame should rest completely
flush with the wall. The Mirror can also be hung from
the crossbar if needed.
d. Place the smaller bracket against the lowest point
of the mirror, flipped to the opposite direction of the
wall hanging bracket(s). Lock the mirror frame to the
wall by fastening it to the wall with the same fasteners used for the hanging brackets. This secures the
frame to the wall, but allows for some movement left
and right for alignment.

Step 3.
e. Read the label located on the mirror to verify the
input voltage. Connect the wiring from the mirror to
the corresponding connectors in the junction box
using approved wire connectors. Be sure to pass the
wires through a correctly sized junction box cover
before completing the connection.

Step 4.
f. Screw the correctly sized junction box cover into
place. Make sure any excess wire is tucked away
or zip tied to ensure that it will not interfere with the
glass installation.
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Step 5.

g. If there are two brackets on the glass, then osition the glass flat against the frame, but
several inches higher so the brackets don’t collide with it. Slowly slide the glass downwards until
both brackets slot into place. Ensure that both brackets are seated properly, checking to be sure
that no excess wire is caught between the glass and the frame. If placed properly, the glass
should sit perfectly against the frame with no sizable gap.
h. If there are three brackets on the glass, then position the glass flat against the frame, but
several inches up and to the left. Slowly slide the glass to the right until the vertical bracket slots
into the frame. Then, slide downwards until the two horizontal brackets slot into place. Ensure
that both brackets are seated properly, checking to be sure that no excess wire is caught between the glass and the frame. If placed properly, the glass should sit perfectly against the frame
with no sizable gap.
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